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HUGNG DAN LAP DAT SU DUNG THIET BI GHI AM BPIEN THOAI TANSONIC

A. HUONG DAN LAP PAT
1. Hudng dan két ndi loai cdm qua cdng USB véi may tinh
- Loai két nGi 1, két nGi nGi ti€p

M6 hinh két néi thiét bi

Line Phone USB

oo

Duong line buu dién
Hoiac may lé tong dai

- Loai két nGi 2, két ndi song song vdi dudng day dién thoai

M hinh két ndi thiét bi

Line _ Jack chia
Line dién thogi phone g :; Box ghi 8m 8 céng
| Tx006U8
my
=
&l RS @
1
8 My tinh cim card ghi &m hru trit file ghi dm
Quan Iy théng tin khach hing
Dién thoa

2. K&t nGi card ghi 4m 4,8, céng khe cdm PCI

MB& hinh két néi thiét hj

Hap diém

Jack chia

1 Card ghi im 8 cing

Line dién thoai )

12 Gén ke PCI may tinh

13

4

. B
My tinh cim card ghi &m hru trit file ghi 4m
Quan Iy théng tin khach hing
Bién thoai

3. K&t néi card ghi &m 16 c6ng ke cdm PCI

1]
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M& hinh két néi thiét bi

Hip di¢m Jack chia
I

Line dién thoai i 1 Card ghi im16 cong

—»
| ! Gintkhe PCI may tinh -
!
) 4
=
i Méy tinh cim card ghi Am hru trit file ghi im
/_:/ / Quan Iy thong tin khach hang
2587/ Dien thoai
o £55E i i
-

B. HUONG DAN CAI PAT CARD GHI AM TANSONIC

1. Tai veé va cai dat

a.

Tai Ve,

Cac ban tai phan mém vé tai: http://www.namlong.vn/phan-mem-ghi-am-phan-

mem-xu-ly-am-thanh.html hodc phan mém tur dia CD kém theo thiét bi khi mua

Sau khi tai vé ban chu y copy ra man hinh desktop, giai nén ra méi cai dat dugc,

Cai dat

B1. Cai dat driver

e Cai dit Driver cho card ghi &m cdng cdm USB
o Bam chudt phai vao “Driver_USB_Setup” chon “Run as administrator”

va bat dau cai dat:

Trong qua trinh cai ban chi cdn Chon Yes / Install / Next cho dén khi hién thi
ra nut “Finish” ban bam vao dé va hoan thién qua trinh cai dat, chu trinh nhu hinh

Sau:
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@Tansonic USB driver M3.1 Setup EI [=] @

Welcome to the Tansonic USB dnver
M3.1 Setup Wizard

This wizard will guide you through the installation of Tansonic
UISE driver M3. 1.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Install to start the installation.

Instal | [ Cancel

Device Driver Installation Wizard

e Welcome to the Device Driver
&" Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to worl,

To continue, click MNext.

I5H
=
2
e
&
=]
0
L
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Software Installation

] E The soltwate you are nstaling has not passed Windows Logo
L testing 1o venly ks compatbiity with Windows 2P, (Ted me why
this testing is important |

Continuing pour installation of this software may impai
ot destabilize the correct opesation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
conlact the soltware vendor for software that has
passed Windows Logo testing.

Continue Angvay L%IUP Installation ]

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The deivers were successiuly installad on this computer.

You can now connect your device to this computer. F your device
came with instructions. please read them fist

Detwver Hame Simbus
I~ Tansonic |_ﬂ.21g:- 1 Ready to use |

e [ o

B2. Cai dat phan mém server
o Bam chudt phai vao “Server_Setup” chon “Run as administrator” va bat
dau cai dat:
Trong qua trinh cai ban chi can Chon Yes /I Agree/Install / Next cho dén khi

hién thi ra nt “Finish” ban bdm vao dé va hoan thién qua trinh cai dat.
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() TANSONIC PHONE RECORDING SVSTEM 3.0.2.2 Setup o] B (s

Welcome to the TANSONIC PHONE
RECORDING SYSTEM 3.0.2.2

This wizard will guide you through the installation of
TANSONIC PHONE RECORDING 5YSTEM 3.0.2.2.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

I Mext = ] [ Cancel ]
() TANSONIC PHONE RECORDING SYSTEM 3.0.2.2 Setup o] ® |2z

License Agreement =

Please review the license terms before installing TANSONIC PHONE RECORDING :\E

SYSTEM 3.0.2.2.

Press Page Down to see the rest of the agreement,

ldmonish:This program is protected by copyright law and international treaties. -

Unautharized copying ar distribution of this program, or any part, may 4

Severely punished by the dvil law and criminal law, and the maximum penalty allowed by

law.
End user software license agreement.
Admissive:

iiiiWe grant the right of software using programs to you. However, you must
made the following assurance for company: the terms of this agreement is not outside, =

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install TANSONIC PHOME RECORDING SYSTEM 3.0.2.2.

Tansanic

< Back H I Agree ] [ Cancel
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() TANSONIC PHONE RECORDING SYSTEM 3.0.2.2 Setup o] ® |2z
Choose Install Location =
Choose the folder in which to install TANSONIC PHOME RECORDING SYSTEM 3.0.2.2, :.ﬁ

Setup will install TANSOMIC PHOME RECORDING SYSTEM 3.0.2.2 in the following folder. To
install in & different folder, dick Browse and select another folder. Click Install to start the
installation.

Destination Folder

C:\Program Files\TxUSE +

Space required: 87, 5MB
Space available: 27.8G8

Tansanic

<Back || Instal | | cancel |

() TANSONIC PHONE RECORDING SYSTEM 3.0.2.2 Setup o] @ | =

Installing =
Please wait while TANSONIC PHOME RECORDING SYSTEM 3.0.2.2 is being installed. iﬁ

Extract: CRRedist2008_x86.msi... 91%

Qutput folder: C:\Jsers\ADMINI~1\AppDataiLocal{Temp
Output folder: C:\Users\ADMINI~1\AppDataiLocal{TempTemp
Extract: CRRedist2008 _x86.msi... 91%

Tansanic

< Back Mext = Cancel
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() TANSONIC PHONE RECORDING SYSTEM 3.0.2.2 Setup o] @ | =
Completing the TANSONIC PHONE
RECORDING SYSTEM 3.0.2.2

TANSONIC PHONE RECORDING SYSTEM 3.0.2.2 has been

installed on your computer,
@ Click Finish to dose this wizard.

Cancel

Finish dé két thic cai d&t chuong trinh, xuét hién biéu tugng TX2006USB + trén man hinh

)
[E000U5ET )
- Thiét I1ap ché dd chay thu nhd man hinh dé khéng anh hudng dén man hinh van hanh :

Chudt phai vao biéu tugng TX2006USB +, Chon Properties, Chon ch& d6 Run Ia Minimized

N
roi OK
# TH2006USB+ Properties =]
| Security I Details | Previous VWersions |
General Shortout | Compatibility |
IEE *2006USB+
Target type: Application
Target location: TxUSE+
Target: "CwProgram Files* TxUSB+%USE exa™
Start in: "CProgram Files’Tx<USB+"
Shortcut lkey: Mone
Bun: [Minimized v]
Comment:
[ Open File Location ] [ Change lcon ] [ Advanced ]
T — = .

B3. Cai dat phan mém Client, day la phan cho phép cac ban theo doi ghi am tur
bat ky PC nao qua mang LAN




205/5 Thich Quédng Bifc, P.4, Q.Phi Nhuin - T/K:16879219 NH A Chiu ACB, CN Phan Béing Luu
n g. v Dbién thoai: 84-8-39955880 - Fax: 84-8-39973174 - Email: info@namlong.vn - www.namlong.vn

@ M CONG TY TNHH VIEN TINNAMLONG - MST:0304153720
W W w.nam

o Bam chudt phai vao “Client_Setup” chon “"Run as administrator” va bt
dau cai dat:
- Trong qua trinh cai ban chi can Chon Yes /I Agree/Install / Next cho dén khi
hién thi ra nat “Finish” ban bdm vao dé va hoan thién qua trinh cai dét.
- Sau khi cai d3t xong trén man hinh sé& hién thij biéu tugng TS_client bi€u tugng méu

xanh, ta kich ddp vao do hién thi ra nhu sau:

HostAddress:
192168117

Llser name

admin
Passward

[«]iRemember password:

Canfirm Cancel

- Host address: Pia chi IP cia may cadm card ghi 4m

- User name/Password: Théng s6 déng nhap mac dinh admin/admin, ta c thé phéan
quyén lai tai chuang trinh chinh cai dat card ghi am

- Vé sir dung giong nhu tai phan C bén dudi

- thanh tUr may tinh, tir b6 dam, loa dai, héi hop...
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HUGONG DAN SU DUNG THIET Bl GHI AM TANSONIC

C. HUONG DAN SU’ DUNG PHAN GHI AM DIEN THOAI,
1. DPang nhap chuwong trinh,
- Ding nhap Server (Phién ban Server_Setup) ban nay dung tai may cam thiét bj ghi am véi user/pass =
admin
- Déng nhip tai Client (Phién ban Client_Setup) ban nay dwoc dung tai may PC khac, khong phai may
cdm thiét bj ghi am.

Buwdc 1: Tao user tai phan Server vdi théng tin nhu sau:

| Recording option | NO.option I Password option I Prefix option | Alarm option | CRM option | other option

Server login permissions

Recording Recording Recording
Setting Inquiry delete

i

User Password

System Setting

ok Add X Delete [ Save modification

Client logon permissions

Authorized Manitor Query Line

ey FEERLTT IP channel channel number

dEkERE

Buwdc 2: Man hinh dang nhap tai Client.

HostAddress:
|192.168.1.17 |

User name

|user |

A Password

| |

[] Remember password

| Confirm | | Cancel |

+ Host Address: Dia chi IP clia may tinh cdm card ghi 4m
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+ User name/password: La User dugc tao ra tai & Budc 1 tai ban Server may cdm card ghi am.

- Trang thai hoat ddng man hinh hién thi v&i 2 khung cira s6 nhu sau:

Login -~ Setting  Inguiry Language Log  About
1 Login system % Logout | @i Mode | 3] Recinquiry | £ Rec Sefting % System Setting |, 1. Exit system

Channels Status Rec Rings Dialling Rectime Conversati... Direc.. Memo
Conv.. Rec 0912237389 2014-05-17 14:01:01 00:00:09  OQut
Break

Real-time recording | nternet users

Read Seria.. Cha.. LineNo. Rings TRK Ex Rectime Conversati... Dialling

0oz 01 00 2014-05-17 14:00:43  00:00:12 0912237389
001 02 00 2014-05-17 13:58:06  00:00:07

>

HDD capacity(C)49.31GB(1795:24:47) Total capacity(C)102.00GB Free49.31GB 2014-05-17 14:01:11 admin .

+ Ide (RAi): Port duoc két ndi dwong day dang & trang théi cho
+ Converstation (Dang dam thoai): Port duwoc két néi dudng ddy dang & trang thai dam thoai
+ Break (Khéng néi line): Port chua duoc két ndi duwdng day

2. Noilwu triv file ghi am va backup dir liéu,

- Bam System setting hién thi bang setup théng s6 nhu sau

10 |
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Recording option | MNO.option I Password option | Prefix option | Alarm option [ CRM option J other option

Recording data Others
) Cancel the current calls command
Record Saved to Disk 1000 MEB space.
: Dial out (sound control)start |2
Runs out of space,itwill | qpp MBdata, recording sec
auto clear! ) End sec of sound contral |2

Allow the shortest length of each |2
Recording file storage station recording (sec)

—— — popup sec of outgoing no. |4
| Catalog one 1D_1.gh|am Thw muyc IU’

The no. need keep original record

[] catalogtwa  CA

[] Catalog three |CA Recording file backup

[] Catalog four  |ga [] File backup store position 2

e\ Cac ché dé Backup di¥ lidu
n By the department fo D By the channels fo build

build folder 4 folder [] FTP auto backup Setting
Lwu t8p chun Lerw maoi line vao 1 the muc
20 g : 0 Auto backup to the CD (Needta install the nero
Record Compressibility equipment }
jnun-oumpmss[tﬂ w Select nero equipment

- Muc s 113 noi cac file ghi am (Cha y dwdng dan khong dau va khong cé khoang cach trang gitra cac
tlr).
- Muc s8 2 13 phuwong an backup céc file ghi am ra thém 1 dia chi khac
3. Tim kiém bdo cdo

a. Xem file ghi &m: B&m Rec Inquiry ra man hinh nhu sau:

3 1 02 0o 2014-05-11 11:00
2 01 00 2014-05-1111:00 00:00:19 | 0912237389 Cut M
3 om 06 2014-05-11 11:01 00:00:00 | 106 Missed [N
4 01 01 2014-05-11 11:02: 00:00:03 106 In N
5 01 02 2014-05-11 11:03: 00:00:07 106 In M
i 01 00 2014-05-11 11:04. 00:00:29 | 0912237389 Cut M
T om 104 00 2014-05-11 11:05, 00:01:17 | 0912237389 Out N
a 01 104 ] 2014-05-11 11:06 00:00:29 | 0912237389 Out N
9 02 0o 2014-05-11 117 00:00:07 Out M
10 01 Mr_Manh 00 2014-05-11 11:17: 00:00:22 | 0912237389 Cut M
1" om Mr_Manh 00 2014-05-11 11:23, 00:00:14 | 0912237389 Out N
12 01 Mr_Manh ] 2014-05-11 11:25: 00:01:44 | 0912237389 Out N
13 01 Mr_Manh 0o 2014-05-1111:39 00:00:14 | *47*0896532745 | Out M
14 01 Mr_Manh 05 2014-05-11 11:44. 00:00:00 | 0912237389 Missed [N
15 om Mr_Manh 00 2014-05-11 11:48 00:00:37 Out N
16 01 Mr_Manh 00 2014-05-11 11:47. 00:00:26 106 Out N
< >
E ] <E| Total current Cumulative time | 00:30:33 | Files size ‘ GOKB |
ocovor ]
U | Display all | ‘ Search.. ‘ | Delete | | Current print | |Saveda5 awav|
[ w | memo || Expon || curentcoliect || Rewm |

b. Tim kiém file ghi 4m: B4m Search

11 |
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Channels |KE&nh ~ TREK

Rings Ext
Line Mo b
Crept. L

Dialling 54 cin fim kiém

Memo

Inquire time range

Cisplay a call longer than 00:00:00 =

equal to

Inguiry the start time 2014-05-15 00:00:00 =

Inguiry the end time 2014-05-17 14:15:42 =

() Today () Inthree days ) One week (™ User-defined
1 wiP Missed Crut In

I Open months database I | Show Result Return

Chuy:
- Khi ddnh ngay thdng ndm dé tim kiém thi ta ddanh: Ndm-Thdng-Ngay
- Tim kiém di¥ liéu cii cdc thang trwée ta bdm vao: Open Months Database dé chon di¥ liéu cdc thdng
trudrc cén tim
c. Bdo cdo cudc goi.
- Bdo cdo chi tiét cudc goi: Current Print
- Bdo cdo t8ng hop cudc goi: Current Collect
4. Ty dong bat chwong trinh khi may tinh khéi dong,

Bam chon tab: Other option Iam nhw theo hinh anh sau

12 |
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Recording option I MO option I Password option I Prefix option | Alarm option | CRM option | other option

Auto load the data in recording inquiry
() Today @ Inthree days () In one week 7 In one month
Play mode
(@ Scund card audio play
[] using other player

C\Program FilesWWindows Media Playerwmplayer.exe Testing

Recording valume setting

Volume[+2]
[] Automatic gain(AGC) Q
Other
[[] Hide the minimize taskbar [[] cancelthe prompt about "exit system™

I Launch Computer TAMSOMNIC PHOMNE RECORDIMG SYSTEMTX2006USB+](Server) I

Parallel lines DTMF Sensitivity value:

D. HUGNG DAN SU DUNG PHAN MEM QUAN LY KHACH HANG
1. Kich hoat ch& dd hién thi sd (System Setting/ CRM Option),

Recording option | NO.option | Password option | Prefix option | Alarm option | CRM option | other option

CRM(Client information system) connection or UDP transmit setting

UDP transmit

IP address channels ransmit port memao
1 [127.0.0.1 Ll o
2 |192.168.1.100 Ll o

Thém cac IP khad 0

# Delete H Save modification

Ban muén hién thj & may tinh nao thi danh dia chi may tinh d6 vao list dia chi ip nhu trén va tai may do
ban cai chuong trinh POPUP |én
2. Chay chwong trinh POPUP quan ly khéch hang,

13 |
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el

Chay chuong trinh POPUP & man hinh khi dé trén thanh Taskbar cé biéu tugng hinh mat nguoi
mau vang hién thij, ban chd y chi ban 1 [an nhé,
a. Thém thong tin khach hang vao danh ba

Khi c6 cudc goi dén ban chon add dé thém vao danh ba hodc vao Customer database bam add dé

thém khach hang:

Customer Database X

Basic information T Company product T Contact person T Address T Payment and hair goods

custemers |10 khadch hang |

Phone Numbers(Please seperate phone numbers with”™,"}

||n¢?3nn5n55, 0912237389 (Cac so cach nhau bang dau phay "." nhé) |

S = B
Department
Customer Type - [ vIP Customer

Customer | |Thong tin khach hang can luu
De=scription or
KMemo

[[] List in black list,reason is:

b. Tim kiém khach hang,

Bam Customer Database va thao tac nhu clra sé sau:

| Customer Database

|Danh thong tin can tim vao day| | I Search I Total Counts:
Customer Customer .
Customer's name | Tel No. VIP Customer | Black List Fa:

Description or Type

14 |





