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KX-NS300 TONG QUAN PHAN MEM CA
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Phian mém CA cho phép giam sat trang thai may nhanh
trong hé thong. Thwe hién thao tac doi véi cudc goi va dong

b6 v6i hé thong UM ciia tong dai KX-NS300.
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TONG QUAN PHAN MEM CA

Call center

CA Basic CA Operator
Express Console
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CA Operator va CA Supervisor dugc phat trién tir CA Pro

Co6 4 loai irng dung CA phu hop véi nhiéu ddi tweng khach

hang trong doanh nghiép. Pa“asoni-c
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KX-NS300 MO HINH KET NOI UNG DUNG CA

PBX MODE SERVER MODE

CA Client

Khi sir dung ché d server, irng dung CA c6 thé chuyén cudc goi, giam sat trang thai may
nhanh, hoic chat giira cac users thudc cac tong dai trong mang IP - NETWORK
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

1. Trang thai cudc goi dén

pops up.

Incoming Call
% ) 47| b

/'CA Main Window - ;“ : 4

|
# Radiract ta call

[ SRR

Trang thai chd cubc goi cha phan mém CA

\.L L e

Khi may tinh dang soan thao mdt van ban nao dé thi cé cudc
goi dén. Luc nay cudc goi s& Pop up 1én 1 gdc trén man hinh.

May tinh c6 thé sir dung l1am viéc thong thwong. Khong cin

trang bi mot méy tinh chi sir dung cho tinh ning CA Panasonic
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KX-NS300

TINH NANG CUA UNG DUNG CA
2. Trang thai CA user

Incoming Call

& | Cartact MName

1.Extension Status

il ->idie

=i —>Ringing
-=>0n the phone

2.CA Status

!—::-The user is logged in

E—}The user is logged in, but the auto
absent message has been set

! ->The user is not logged in
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3.Absent Message

The absent message can be set
->Displayed according to the absent message
setting (MAX:16 characters)

4.ldle status indication

The time is displayed when the computer

is idle for a specified amount of time.
->Setting range: Tmin.- MAX:10min.

C6 thé nhan biét trang thai ciia cac Users khac nhw trang thai cudc goi, trang thai

phan mém, Tin nhin, Thoi gian Idle... giip viéc giam sat va dwa ra chinh xac thao tic
trudc khi thuc hién cudc goi

_ Panasonic
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

3. CHAT gitra cac users.

) C6 thé géi tin nhiin dén mot User CA trong hé thong

4l i Bl

Chat Message

1. Chon User mudn Chat trong

| Cach sit dung don gian danh sach.
Chat Window pops up.

2. Click vao Start Chat

SN A
100 | cheackes] pour repart

3. Nhép nd1 dung

T =5 Trpseg & fiSaes

]
I ’ ﬁ 4. Click vao Send
T —— o]

Rat thuan thién trong tru’O’ng hop may nhanh dang ban may,

hoac s dung ché do DND, di Vang,

| Panasonic
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

4. Ghi lai nhirng thong tin trong dam thoai

Text Memo Window pops up
£ Teet Mern E

@P On a Call Em@“; |- /E”

-> Max. characters: 256 bytes

=] =1 =]
3

1. Click vao Write Memo

2. Ghi lai noi dung History Window

3. Click Save

2 =
4. Kiém tra lai lich st i Produ...

5. Click Open dé xem lai ndi
FrAIE IBEIE #5T0) EmA ALTH
dung Froduct revien confarence wil | held nedt mesk

Khong can ghi chép vao so ca nhan khi dang dam thoai véi khach hang,

Théng tin cudc goi va ndi dung ghi lai sé dwoc kiém tra rat dé dang.
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

5. Thuc hién dam thoai hoi nghi tir PC

) Thuec hién khéi tao hdi nghi mot cach dé dang

External Party Conference
Ll

1. Chon Conference tir Dial Menu

2. Chon Conference Group Name

3. Click Start

C6 thé mé rong Ién dén 32 ngudi dam thoai cing mot hic

paad Diai
Lopy & cal
Sgan:h &l
[=r="y T =T ]

Conference room window
pops up

— =]
a= 2
09012341001 ,@

Erpky Elod

Thue hién diéu khién dam thoai nhiéu bén tir PC giip viéc

khéi tao chinh xac va nhanh chong hon so véi tir dién thoai
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TINH NANG CUA UNG DUNG CA
KX-NS300 6. Tinh ning quan ly tirng tong dai trong mang IP

-

_. IP-Network
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n 1. Chon Tong dai can giam sat

[Faul

2. Chon Member can thao tac cudc goi

Thue hién diéu khién dam thoai nhiéu bén tir PC giip viéc

khéi tao chinh xac va nhanh chong hon so véi tir di€n thoai Pa“asonic
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KX-NS300

Cudc goi nho la cudc
goi khi dién thoai
khéng nhan duoc va
user khong login .

TINH NANG CUA UNG DUNG CA
7. Tinh nang cuc goi nhé trong mang IP

Cubc goi nhd duwoc
Iwu lai vao CA Server
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Khi login, thong tin
cubc goi sé dugc goi
dén Users

Théng tin cudc goi nh& dwoe lwu lai khi log off phan mém va sé hién thi khi login tré

lai gitip user nhén biét dwoc ngudi goi khi tré lai 1am viée
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TINH NANG CUA UNG DUNG CA
KX-NS300 8. Tinh ning chuyén nghiép danh cho I tin

1. Khi 1€ tan tra 16i cudc goi dén

2. L& tan c6 thé chuyén cudc goi dén mot user khac bang cach kéo va tha dén
contact trong danh séach

3. User tra 161 cudgc goi chuyén dén

L& tan thwe hién chuyén may bang tir may tinh gilp viéc thao tac mét cach chinh xac

nho phin mém giam sét tit ca cac may nhanh trong hé thong mét cach chuyén nghiép

| Panasonic
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

9. Tinh ning chuyén nghiép danh cho I tin

Extension Setting window

1. Chon may nhanh muén set tinh ning Wake up

2. Click nut Wake up

3. Check vao nat Wake up call

Mol iyt

4. Nhap vao ngay gio

Pl Ay

Ml Asmigned

5. Thong tin Wake up duoc setup

Thue hién bao thire tir phan mém gilp viéc thao tac chinh xéc va kiém tra dé dang,

tranh nham l4n gio bao thire gay kho chiu véi khach dang é trong khach san.
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TINH NANG CUA UNG DUNG CA
KX-NS300 :

10. Tinh nang tich hop voi UM

& Communication Assistant Supe... |Z”E| 5(' & Communication Assistant Supe... |Z”E”E|

Dial  History 5o Tao Dial  History  GoTo Hlél’l tal t61 dang ban
5234 [ Available 7 254 Ina Meeting h . " kKhach .
E Forward fDMD : Fuwvd Busy £ Ni& 500 E F 00 Qp Xll’} quy acC - Vul
Incorming Grougp : Lo in Incoming Grous : Log in 161’1g dé lai til’l nhél'l. .o
|:| Dizplay only IC0 Group Member |:| Display only 12D Group Member
| e | RREe
My List 7E3aa . ||reosE+. [ 0™ "B My List 7E3Qe .. || 7E0sE+. |07 "_"_
Contact List Group: | Al | Contact List Group: | 1 v|
® & contactName ~ @ & contact Name ~
E: [186] Em [196] ‘
[356]
EE e @M wilReturnSoon  f  — B |
[354]
R 1 (2] Gone Home ;
e o (3] At Extension ...
N (4] Back at ...
En [36E]
a2 & out until .. g1 ~WD to UM
R (6] In a Meetin i
EE o g W[ 508 In a meetin ]
g; o @ urgent Only SR == 9
[373] v @
< > Not At My Desk
(2]
7o~ (2 ][4 v (@] user Custom

Cho phép ghi @m noi dung cau chao ca nhan twong ng véi tirng trwong hop setup

trén wng dung CA , gitp thong tin cho ngudi goi dwogre rd rang va chinh xac nhat.
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